INTRODUCTION

Renewed & Refurbished products on Vixstores includes a few different types of merchandise that has been used by
the original owner, unboxed, repaired and in some cases, some of its parts replaced with original components. It
must be intact with all parts and pieces.

Products in this category must have been used for a limited period or must have been returned to the manufacturer

for fixing and replacement of worn out parts.

CLASSIFICATION

RENEWED
These are relatively new devices without any form of wear and tear. The device' unique features and specifications as

well as 100% functionality are guaranteed intact.

REFURBISHED GRADE A
These are devices with minor blemishes but has less than 5 soft scratches not beyond 2cm deep. The scratches are
invincible from a very short distance. The device' unique features and specifications as well as 100% functionality are

guaranteed intact. The battery health is not lower than 85% and replacement isn't necessary.

REFURBISHED GRADE B
These are devices with minor blemishes but has less than 7 soft scratches not beyond 2cm deep. The scratches are
invincible from a very short distance. The device' unique features and specifications as well as 100% functionality are

guaranteed intact. The battery health is not lower than 75% and replacement is advised.

REFURBISHED GRADE C
These are devices with minor blemishes but has less than 10 soft scratches not beyond 2cm deep. The scratches are
invincible from a distance. The device' unique features and specifications as well as 100% functionality are

guaranteed intact. The battery health is not lower than 60% and replacement is very much advised.

APPLICATION
You must be able to meet our requirements as stated below to qualify as a seller of products in the Renewed and

Refurbished program.

REQUIREMENTS

e  Vixstores Renewed or Refurbished items will not be damaged nor worn out. Instead, it should appear to look
like it is new.

e Itisn't compulsory that they are delivered in their original packaging.

e Jtems must be delivered with all the components and accessories that accompany their brand-new equivalent,
such as cables or chargers, cords. In the event such components are missing, you are to source a suitable
replacement and the costs added to the total costs of the product.

e Your product photo must be published in the approved photo cards as seen in the examples below
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NOTE:

The warranty conditions image must be published for every item as the second to the last photo and the
Renewed & Refurbished classification image must be published as the last photo.

Examples:

REFURBISHED
REFURBISHED
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GRADE C

WARRANTY DISCLAIMER CLASSIFICATION

] The following reasons leads to
. loss of warranty privileges

eWrong or Defective Products not returned
within 90 days from date of receipt
oIf the warranty Label is torn off without warranty
eFailure to provide your warrantee claims card
eFailure to sufficiently proof your claims for
requesting refunds or exchange




\/ VISIT THE ‘DOWNLOAD PHOTO CARDS’ TO DOWNLOAD THE VARIOUS APPROVED PHOTO CARDS

Caution must be taken to properly assign renewed or refurbished items in the photo card that best describe
them to prevent misleading customers.

o The under listed products are the only ones approved by VIXSTORES to be sold on the websites as Renewed
& Refurbished items:

Smart Phones
Telephones
Computers & Tablets
PC monitors
Smartwatches

Photo Cameras
Video Cameras
Earbuds & Earpods
Televisions

Air conditioners
Refrigerators
Security cameras & systems
Washing Machines
Audio receivers
Amplifiers

Audio video selectors
Blu-ray

DVD players
Electric gate opener
Chain saws

Car stereos

Pole saws

Log splitters
Chippers
Shredders
Mulchers
Dehumidifiers
Docking stations
Drones

Electric ceiling fans

Electrical floor cleaner
window fans
Embroidery machines
External hard drives
Exercise bikes

Fitness machines
Gimbal stabilizers
GPS devices

Fitness watches
Generators

Scientific calculators
Headphones
Headsets

Home stereo equipment
Home theater systems

Graphing Calculator
Electric Irons

Electric kitchen appliances
Powered lawn mowers
Hedge trimmers and Edgers
Media players
Microphones

Outdoor blowers and v
Routers

Modems

Pneumatic tools

Projectors

Scanners

Sewing machines
Shredders

Power saws

Pressure washers

Printers

Professional video stabilizers
Snow throwers

Sound recorder

Sound bars

Speakers

Thermostats

Universal remote controls
Vacuums

Video game consoles
Video game controllers
Virtual reality headsets
Gas Burners



